
CUSTOMER EXCHANGE REQUEST FORM 
Please fill out the form and email it to info@jehartdesign.com 

Order Date: _________________________________  Order ID: _________________________________ 

Contact Information: 
 
Name:             _____________________________________________________________ 
 
Company:       _____________________________________________________________ 
 
Address:          _____________________________________________________________ 
                             Street 
                              _____________________________________________________________ 
                              City, State, Zip 
Email:                ______________________________________________________________ 
 
Phone:               ______________________________________________________________ 
 

 

Please provide a detailed explanation of the reason(s) why you are asking for a refund:: 
 
 
 
 
 
 
 
 

 

Please note that reasons such as “I changed my mind” or “I don’t want it anymore” will not be 
considered valid grounds for a refund. Also, ordering the wrong size or color are also not valid 
reasons. 

Please include up to 5 photos or videos of the product. Accepted image formats include JPEG, JPG, 
and PNG (up to 15 MB each), and one video in MOV or MP4 format (up to 250 MB).  
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